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This course is available as an In-House Course and we also run it as an
Open Course in London and Manchester

Equality and Diversity in the Workplace
Training Course

This course is for line managers. It will help delegates understand issues relating to
discrimination, victimisation and harassment in the workplace - and the confidence to deal with

them if they are alleged

This course has been designed to give an overview of the Equality Act 2010 legislation including the
implications of getting things wrong.

This training will be beneficial for all line managers at both operational and strategic levels.

What are the benefits of attending this course?

This equality and diversity training course will enable delegates to:

= understand the legal framework of discrimination law

= explore the challenges of managing a diverse workforce

= identify the risks of failing to address issues of inequality in the workplace

= increase their competence in dealing with allegations of harassment and other forms of
discrimination

Structure of the Course

The course is run as a 1-day workshop. Delivery is through a mixture of methods and involves
delegates in group exercises and discussions. Training is practical and interactive.



Key topics in the Equality and Diversity in the Workplace course

= Areas of discrimination - who is protected?

= The Equality Act 2010 - What does this mean for managers in the
workplace?

= |dentifying types of discrimination - how and when does discrimination
occur?

= Focus on managing diversity in the workplace

= How to challenge inappropriate behaviour

= Good practice examples

= Case law discussions

Open Course
Delegate Rate: £395.

This includes lunch, refreshments and course pack to take away

This is reduced to £355 per delegate for Network members and where more than one person
from an organisation books on to the same course

In House Course
Half Day: £495

Full Day: £795
These rates are for groups of up to 20 delegates

Travel costs are in addition. Please see our Costs and Agreement

Equality and Diversity UK Contact Details
Email: info@equalityanddiversity.co.uk

Telephone: 0161 763 4783

Website: www.equalityanddiversity.co.uk
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