
Equality and Diversity in Private Practice – 
Training Outline 

Equality and Diversity UK Ltd is fully accredited by the SRA 
for legal services training 

 

 

Learning Outcomes: Participants will: 

• be able to articulate the business benefits of embedding equality and diversity 

• respond better to the particular needs of their clients and colleagues 

• have an improved understanding of the Law Society’s Code of Conduct 2011 
and how to communicate and respect clients 

• be aware of the UK equality legislation and what this means as employers, 
employees and providers of legal services 

• be sensitive to the key diversity issues affecting the profession 

• be in a position to comply with your regulatory requirements pursuant to the 
SRA Code of Conduct 2011 

 

Training Outline: 

Introduction Benefits of equality and diversity- risk reduction; procurement 
conditions; improving client service; relevance to firm’s business 
strategy.  

Discussion: How can diversity enable us to meet strategic/business 
objectives?  

Understanding 
discrimination – 
prejudice and 
stereotypes 

Exercise on stereotypes 

Explaining how discrimination can happen even with the best of 
intentions due to a lack of understanding 

Exploring how stereotypes may affect interaction with clients of 
law firms – who is your stereotypical client?  

Transparent decision making – avoiding pitfalls 

 



Overview of 
Legislation 

Brief look at the Equality Act and concepts of direct and indirect 
discrimination 

A review Chapter 2 of SRA Code of Conduct 2011 

A consideration of each of the equality groups, e.g. older people, 
ethnic minority, as a client and employee. 

Exercise: Responding to clients’ requests – What would you do?   

Best Practice in 
Private Practice 

Recruitment and Selection 

CPD 

Performance Management 

Career Progression 

Accessibility 

The Law Society 
Standards of 
Service 

The relevance of equality and diversity in good customer service 

Communication and respect with clients 

Encouraging 
tolerance and 
awareness 

Overview of firm’s harassment policies 

Promoting and encouraging equality and diversity in your firm 

Achieving the right balance 

Harassment case study 

Advice on 
Language 

Using the right words 

Discussion – PC or PC? 

Conclusion Progress on learning objectives 

“Do One Thing Differently” 

 

 


