
Managing equality and 
diversity in meeting the 

needs of learners who are 
named as requiring 

additional or special 
educational support

This resource provides an overview of equality legislation 
and how it applies to everyday practice in the workplace. It 
focuses in particular on the role of the support worker in an 
educational setting. The resource explains how harassment, 
bullying and the use of discriminatory language work 
against each of the ‘protected characteristics’. It also offers 
strategies that can improve practice, modify behaviour and 
meet the diverse needs of learners.  
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Introduction:   About the resource 

This resource consists of six modules and includes a range of activities and quizzes to 
test your knowledge and understanding. 

By working through this resource you will: 

• gain an understanding of the broader issues of equality, diversity and inclusion 

• understand how embedding equality and diversity in teaching, learning and 
support can help to develop strong relationships with learners 

• promote positive behaviours to help learners achieve and foster good relationships 
between diverse groups 

• understand your rights and responsibilities as a member of staff in developing and 
delivering your everyday practice 

• become more familiar with how to embed equality, diversity and inclusion in your 
everyday work. 

The following graphics should help you use this resource: 

 

Activity to help embed learning      
 

 
Practical tips and advice 
 
 
Further reading     
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Module 1: The role of the support worker 

 

 

 

 

 

 

 
  

Key learning points: 

• understand the key functions of the role 

• define a SEN learner 

• outline rights and responsibilities at work in terms of equality 
and diversity 
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Module 2: Why equality and diversity is important in 
the learning support environment 

 

 

 

 

 

 

 

 

 

  

Key learning points: 

• outline the key components of the Equality Act 2010 

• explain what is meant by the term ‘protected characteristics’ 

• identify the different types of discrimination prohibited by law 

• give examples of discriminatory practice 

• correct popular misconceptions concerning equality and diversity issues  

• understand a range of terminology associated with equality and diversity 
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Module 3: Embedding equality and diversity into special 
needs education 

 
 
 

 

 

 

 

 

 

 

This section introduces the key features of the new SEND Code of Practice and provides 
an overview of the key responsibilities of education organisations.  

The information is drawn from the Department for Education and Department of Health 
(2015) Special educational needs and disability code of practice: 0 to 25 years. 

 

  

Key learning points: 

• outline the key changes to the SEN code of practice 

• explain the key responsibilities of schools/colleges and their employees 

• outline teaching and learning strategies to support those learners with 
behavioural issues 

• create a learning plan for a learner with SEN 
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Module 4: Dealing with harassment and bullying in the 
learning environment 

 
 

 

 

 

 

 

 

  

Key learning points: 

• give examples of inclusive language which avoids defining people in 
stereotypical ways 

• recognise different forms of bullying can take and who is likely to 
be at risk 

• identify positive strategies for dealing with incidents of 
discriminatory behaviour in the classroom 
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Module 5: Building equality and diversity into 
teaching, learning and support 

 

 

 

 

 

 

 

 
  

Key learning points: 

• identify good practice in terms of course design 

• identify learning resources to support a range of diverse needs 

• identify areas for improvement in own organisation 
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Appendix 2:  Activities for learners   

 
 
The following is a selection of activities that you, as a support worker, 
can use with your own learners as relevant to their individual needs. 
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Appendix 3: Answers to the module activities  
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